WCMBP System

Provider Enrollment




Overview

This webinar provides instructions on how
to complete an enroliment application for
new providers via the Worker so
Compensation Medical Bill Process
(WCMBP) Portal.

Note: Legacy providers will not have to

enroll into the new system. Legacy

providers are providers that were
previously enrolled iIn
(Legacy System).

Before we begin the demonstration of
online enrollment, we will discuss the new
OWCR 1168 Provider Enroliment
Application.




Paper Enrollment




New OWCR1168 Enroliment Application Form

Provider Enrollment Form U.S. Department of Labor

Qffice of Werkers' Compensaion Programs |

OMB Number 1240-0021
Expires: 08/30/2020

1. Are you applying for & new enrollment or updating your recard?
New Enroliment Re-Enrallment Re-Validation Update

1a. If Update, Re-Enroliment or Re-Validation,

Paper submission is one of the several options for enrollment. While this = =
tutorial will be mostly covering the online enroliment process, it is important

Individual

to note that you can also enroll via the paper enrollment application using e Pt Pl g st
form OWCP’1168. 3. Provider Type Salect

{For multi-specialty group provider, sebect primary provider type)

If you select "Other Provider” (96) or Non-Medical Vendar (53)

3a. Please explain

The form has been updated and can be accessed by following the steps e

covered on the next several slides. = il st (1 ey S5 Le=]

Note: We encourage Direct Data Entry (DDE) online enrollment as delays
might be expected with processing hardcopy/paper submissions due to the STl
current conditions of the pandemic.

8a. If Other, pleasa explain

Bc. FEIN

9. Email Address

10. | do not wish to ba included in an online searchable list of OWCP providars.
10a. Reason

Previous editions unusable OWCP-1168
(Revised 04/20)
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How to Obtain an Enroliment Application

& Office of Workers' Compensatio

=4 Medical Bill Processing Portal

Home Provider ~ Login ~ Resources - Pharmacy/LMN News
1. Goto OWCPMED.DOL.GOV
FAQs
2. Click Resources Forms & References

Claimant Training & Tutorials

3. Click Forms & References

Fee Schedules

For fast, easy payment of workers'
compensation bills

Get Started

Webinars and Tutorials




How to Obtain an Enroliment Application

4. Click Provider Enrollment Application (OWCP 1168).

The OWCR1168 form will open. The application includes a cover page addressed to providers that gives important
information about OWCP and provider enroliment. You can begin filling in the required fields and then print for
submission.

5. When submitting your paper enroliment application, you will also want to include the Provider Enrollment Cover
Sheet if mailing or faxing your application and supporting documentation.

Claimant Reimbursement Provider Enroliment
Claimant Medical Reimbursement (OWCP-915) e == | Provider Enrollment Application (OWCP-1168)
Medical Travel Refund Request (QWCP-957) EDI Enrollment Template (For Billing Agent/Clearinghouse Only)

EFT Form | (Instructions)

Miscellaneous Templates

Adjustment Request Supporting Document Cover Sheet
Fee Schedule Appeal e =P | Provider Enrollment Cover Sheet
Carrier Reimbursement Authorization Cover Sheet

Bills Cover Sheet

~ -~
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Submitting Paper Enrolilment Application and Registration Proce

After your paper enrollment application has been submitted, reviewed and approved,
you will receive a welcome letter and a registration letter.

Welcome letter will contain:
A Welcome message
A OWCP Provider ID
A Temporary ID
Registration letter will contain:
A Instructions on how to complete the registration process
A Temporary key

You will use the OWCP Provider ID, Temporary ID, and Temporary Key provided in the
letters, and the SSN/FEIN used on your application, to complete the registration process.
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Online Enrollment




Navigating the WCMBP Portal to Begin Online Enrolime

=:-.rf:" % Office of WGrqgmpensatiun Programs
J MedicarBill Processing

1. Go to https://owcpmed.dol.gov Home Provider ~ Login ~ Resources ~ Pha

2. Click Provider

Provider Home

Get Started | g— @

Training & Tutorials

Frovider FAQsS |der5

Bill Submission Ryment of workers'
compensation bills

3. Click Get Started

Get Started
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https://owcpmed.dol.gov/

Navigating the WCMBP Portal to Begin Online Enrolime

4. Click the Click here to begin the enroliment
process hyperlink.

Providers will need to first register with OWCP
Connect before starting a new enrollment or
accessing the new system.

OWCP Connect is the mechanism by which all users
are authenticated.

10

Get Started in the New Medical Bill Process System

A new medical bill process system was launched on April 27, 2020, offering prot
claimants approved by OWCP for workers' compensation.

(o

New Provider L

For fast approval, enroll online If I successful
Click here to begin the enrollment process. before April
T No! However, yo
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5. Sel ect tlihke
to begin the OWCP
Connect Registration.

11

OWCP Connect Reg

United States Department of Labor
Office of Workers' Compensation Programs

OWCP Connect

About OWCP Connect

OWCP Connect allows users to prove their identity and create an
account for communication with OWCP's various self-service
applications. It is a centralized identity-proofing system used to
create credentials for a user, and then to authenticate the

credentials for login.

Identity proofing is accomplished by validating the user's
information entered in the Account Registration process against
secure Credit Bureau data. Once the user's identity has been

verified, their account can be created.

At this time OWCP Connect is only being used to authenticate
new users to FECA's Claimant Query System (CQS). You must be
the injured worker and have an existing OWCP Case File Number
to access FECA's CQS. If you are not the injured worker/claimant

you will not be granted access.

A Note About Data Security

OWCP takes information security very seriously. We are aware of

Istration

e«

2,
OWCP Workers' Com $

Account Registration | Reset Password | Change Email | Hel

Account Registration

If this is your first time using OWCP Connect, clicnd

begin the process to create a new account.

WARNING....WARNING... WARNING...WARNING... WARNING

You are accessing a U.S. Government information system
that is owned and operated by the Department of Labor. The
Department of Labor information systems are provided for
the processing of official U.S. Government information only,
and are therefore, owned by the Department of Labor.
Authorized users are responsible for the proper handling of

information they access.

USE OF THIS SYSTEM BY ANY USER AUTHORIZED OR
UNAUTHORIZED CONSTITUTES A CONSENT TO ACTIVITY
MONITORING, RECORDING, DISCLOSURE, AND ACCEPTS
THAT USE OF THE SYSTEM IS SUBJECT TO AUDIT BY

Login

Welcome to OWCP Connect
Please enter your EMAIL ADDRESS to start.

Email Address

RESET PASSWORD
If you have forgotten password, click here and
you will be guided through the process to reset

your password.

If you have Federally-issued PIV card that you have registered

with OWCP Connect, you can use it to log in.
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OWCP Connect Registration

Account Registration

Enter the below infarmation to create the account

6. Please enter required information (Name

First Name* Jane

and email address) . -
7. A message will populate to notify you Middle nital

that the email you are entering is _— O esiens ot oot osoioted withodllcarent employment

available or already linked to an existing s emai s e

user account Retype Email* janedoe@yahoo. com

This email is available.
<

8. Enter result of the addition problem from Enter result of addition from image below"

the image s
E

Q
9. Click Next D 0

* Required Field
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OWCP Connect Registration

10. Once the validation is completed, enter a password and

Login Credential _
retype the password to confirm the password.
Your identity has been validated. Please enter a password below to create your account.

11. Click Next.

Email*® lanedoe@yahoo.com

password® | | «— @ Note: Password Criteria should:

Retype Password® | |

* Required Field A be at least 8 characters long,
PREWV NEXT | e @ _

A include an uppercase letter, a lowercase letter, a number, and

a special character.

By clicking the ONext o6 button,
security image page where they must select an image and
create a o0Key Phrasebo.
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OWCP Connect Registration

12. Select a security image, enter a key
phrase.

13. Click Next.

Security Images

Please select a security image and enter a key phrase

. They are used during the login process for your protection.

GCNSI



OWCP Connect Registration

Security Questions

Please select security questions & answers. They may be used during the login process for login verification.

Security Questions *

1. |What is the name of the boy or girl that you first kissed? V| — @
Doe

2. ‘WhD is your favorite actor, musician, or athlete? \/|
Doe

3, ‘What was the make and model of your first car? \f|
Doe

* Required Field

PREV ~ SUBMIT  «— @

15

14.

15.

Select security questions from the
drop downs and answer the
selected questions.

Click Submit.

GCNSI



OWCP Connect Registration

System creates an account and a link to activate the account is sent to your email address used in registration.
Note: The account must be activated within 24 hrs.

Click OResend Email 6 if t he emai |l I S not recei ved withi

Account Creation

Your account creation request has been submitted successfully.

An email has been sent to the email address you provided, which includes a link that you will need to click in order to

activate your account. The link provided in the email is available for 24 hours.

RESEND EMAIL
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OWCP Connect Registration

[
«

support@dol.gov Tue, Oct 8, 9:53 PM (11 hours ago W .

Look for an email from: support@dol.gov. to me ~

16 CI | C k I | n k t h a t S a y S c\) h\’oea:rom&s;ee.ﬂé;'cessr',:'. created, but it must be activated within the next 24 hours

recognize that your email exists without an active account an

account activation ema

OWCP Connect
US Department of Labor

Office of Worker's Compensation Programs (OWCP)
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OWCP Connect Registration

17. Login to through OWCP Connect to
validate your email address and
begin your online enroliment.

Login

Welcome to OWCF Connect

Please enter your ENMAIL ADDRESS to start.

Email Address

LOGIN

GCNSI



Starting the Online Enrollment Application

1. Select the Enroliment Type.
2. Click oSubmitéo.

Note: Enrollment Type Definitions are provided below the Enroliment Type selection area. Please select the appropriate
type for your practice, organization and/or business.

Enrollment Type

{®lindividual
(OGroup Practice —
(Billing Agent/Clearinghouse

(OFacility/Agency/Organization/Institution
()Special Considerations

O close | | @ Submit 4_9

Enrollment Type Definition

Please select the applicable Enrollment Type

Individual -
+ Any provider who is eligible to receive a Type | National Provider |dentifier (NPI) through the National Plan and Provider Enumeration System (NPPES). Providers eligible to receive an NP are those who deliver medical or health services, as defined under

Section 1861(s) of the Social Security Act, 42 U.5.C. 1395x(s).
* Individuals providing only non-medical services, attendant care, or personal care services, who do not need an NP
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Starting the Online Enrollment Application

Select a Provider Type from drop down
menu.

Check a Program(s) to enroll in. Provider Type:

Selectldentifier Type (FEIN or SSN).

Based on the responses for steps 13, e == Program:
you will either enter an organization
name or the individual provider name.

Organization Name:

Organization
Business Name:

Natjonal Provider
Identifier:

Enter an NPI and an Entity Type based
on your W9.

Check if you do not want to be on the Entity Type:
1 - o o ——

online searchable provider listing. If
Reason:

checked, please supply a reason.

Click OFinishb©o.

Basic Information

&

—SELECT— v

If you select "Other Provider” (96) or Non-Medical Vendor (53), please explain:

s

DFEC DCMWC DEECIC DLHWC
{Legal Business Name)

(Doing Business As) FEIN:

(MPI1) Email Address:

—SELECT— v If Other, please explain:

| do not wish to be included in an online searchable list of OWCP providers.

e

a w=p- B Finish | | € Cancel

GCNSI



Starting the Online Enrollment Application

Carefully note the 14-digit Application ID. You can use this Application ID number, along with the entered FEIN or SSN
number to return to your application if you leave at any time during the enroliment process.

The application number will also be emailed to you.

Application Number : 202

| Mame: test Enrolliment Type: Group Practice

Basic Information A

You have successfully completed the basic information on the Enrollment Application. This is your
Application #: 202

Please make note of this application number. This is the number

you will be required to use to track the status of your enrollment application. Do not lose this
number once you log off.

- | @ Ok
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Returning to an Enrollment Application

To resume your enrollment application if
you left before completing it, select the
Provider drop-down from the MBP Portal.

Select the Get Startedmenu option.

ALY Office of WGrQ%Cnmpensatiun Programs
J MedicarBill Processing

Home Provider ~ Login ~ Resources ~ Pha

Provider Home

Get Started | g— @

Training & Tutorials

Frovider FAQsS |der5

Bill Submission Ryment of workers'
compensation bills

Get Started




Returning to an Enrollment Application

3. Select the o0Click here to resume or track
thein-pr ogress enroll ment applicationo
hyperlink in the Resume or Track an
Enrollment Application area.

Note: This same process can be used to
check the status of your enroliment
application after you have completed it. e
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